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 A Message from Intercare’s Executive Vice President & Chief Operating Officer  

The leaves on the trees have largely fallen and have already been covered in snow from early fall cold 
snaps, foreshadowing the pending arrival of winter. Last March, we were just coming out of the chill of winter 
when the COVID-19 global pandemic struck. Seven long months and several seasons later, we stand on the 
edge of what is shaping up to be an especially challenging fall and winter, given that the pandemic is now 
into its second wave, while other viruses - such as those that cause colds and seasonal flu - grow in       
prevalence in the community.      
 

Challenges notwithstanding, great comfort and reassurance can be found by reflecting upon that which we 
have already experienced and overcome, representing the inspiring determination, commitment, dedication 
and resiliency of our incredible leaders and front line staff. Together, they have worked tirelessly and        
collaboratively to implement and adhere to all public health and safety guidelines, while often going above 
and beyond with additional, enhanced measures in support of our top priority - the safety and well-being of 
our residents, hospice patients and staff. Although we cannot control the timing as to when the pandemic will 
ultimately end, we can all control our actions and choose to continue to take every possible precaution to 
minimize the risk of exposure to ‘illness causing’ viruses, both for ourselves and others who surround us.   
 

As Alberta’s Chief Medical Officer of Health (CMOH) continues to reinforce in her twice weekly updates, all        
Albertans must all continue to be vigilant and maintain compliance with public health and safety guidelines.    
These include:  
 

1) Social distancing and maintaining a minimum of six feet between oneself and others;  
2) Wearing a face mask when social distancing cannot be maintained;  
3) Limiting social contacts with those who are outside of one’s normal ‘bubble’ (or cohort) - i.e. limiting    

contact with individuals that one does not live and work with;  
4) Where possible, meeting with others who are outside of our ‘bubble’ in outdoor areas, rather than indoor     

spaces;  
5) Washing one’s hands frequently and regularly throughout the day - especially after making contact with 

high touch surfaces and before and after eating and drinking;  
6) Disinfecting high touch surfaces regularly, using cleaning solutions that kill germs and viruses on contact;  
7) Not sharing food, beverages, dishware or utensils when gathering with others to enjoy a meal;  
8) Limiting the size of social gatherings to no more than 15 people - with continuous social distancing and 

mask wearing, as per above;  
9) Getting an annual flu shot;  
10) Performing regular and ongoing self-screening of one’s personal health status; and  
11) Staying home when feeling unwell, experiencing one or more symptoms of COVID-19 and, in such event   

getting tested for COVID-19. 
 

Together we can, and will, get through the fall, upcoming winter and remainder of the global pandemic by          
maintaining our shared commitment to following public health and safety measures; in turn, this will serve to 
minimize and control the spread of COVID-19 and other contagious viruses that have the potential to cause 
serious adverse health outcomes.       
 

Thank you all for doing your part! 
 

Ian Woodcock, BSc, MHSA, CHE 

Executive Vice President and Chief Operating Officer 
 

 



It’s Influenza Season! 
 

It's that time of year again when we need to think about influenza and how we can protect ourselves and our 
loved ones. A very simple prevention measure that you can take is to receive the annual influenza vaccine, 
which is both safe and effective.  
 

Each year we routinely offer the influenza vaccine to all residents living in our care homes. However, because 
our residents’ immune systems are not as able to respond to the vaccine as healthy adults can, we can not 
simply rely on immunization alone. To further assist protection efforts for our residents, it is critically important  
that family members, loved ones and friends (as well as our staff) all consider receiving the influenza         
vaccination as well. It can save lives.     

 

 

 

 

 

Chinook Care Centre - Phase II Expansion Project Update 
 

 

 Following completion of this expansion project, Chinook Care Centre will offer an increased number of 
private resident rooms for individuals who require accommodation in Long Term Care (LTC). 

 

 The Chinook Care Centre Phase II Expansion project is anticipated to be completed in February/March 

2021. 

 For more information on this expansion project, Construction Calendars are regularly updated and posted 

on our website at: https://www.intercarealberta.com/chinook-care-centre-phase-two-impact-calendars/ 
 

 
 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

We Appreciate Your Feedback! 
 

Intercare values and takes seriously feedback that we receive from our residents and their families and loved 
ones. Intercare Feedback Forms are an excellent way to communicate your concerns, suggestions, requests 
and compliments to us. Feedback Forms are available throughout our facilities and online at Intercare’s     
website: www.intercarealberta.com. 
 

Should you decide to submit a Feedback Form to us, you will receive an acknowledgement and timely       
response from the appropriate member of Intercare’s leadership team.  

 

https://www.intercarealberta.com/chinook-care-centre-phase-two-impact-calendars/

